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Vision Mission Values

Shaping the Future of Digital Delivering Excellence Through Collaboration: \We foster a

Business Collaboration culture of collaboration, both

ion is to be a leading Our mission is to deliver within our team and with our
ive software  exceptional software solutions clients.

that exceed our clients' Innovation: We are constantly

exploring new technologies and

approaches to deliver cutting-

edge solutions that drive

transformation.
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Dataverse Marketing Power Platform

nsformation We embrace challenges and view every

Al project as an opportunity to learn and grow.
Purpose-Driven Solutions:
N by a deep sense of purpose.
ions that not only

0

tran

explore
boundaries G
Dynamics 365, A

technologies.
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Global expertise with local insights

At BoldMentor Empowering Digital
Transformation Through Innovation

and Collaboration

we believe that technology has the
power to transform businesses and
improve lives.

We are more than just a software
provider; we are a collaborative partner,
dedicated to empowering our clients to
achieve their full potential through
innovative solutions.

In the vast landscape of technology,
BoldMentor is the beacon of

innovation. Every line of code, every
solution crafted, is a step towards
transforming the digital world. Embrace
challenges as opportunities for growth, as
we driven by passion to create solutions
that inspire and empower.

Integrity is our key method of coping with
the high-paced continuous growth of our
business. BoldMentor We attentively
choose from the best young university
graduates and youth in the prime of their

careers, who desire to join our field and

become pasSionate Dynamics consultants.

We're - your strategic success partner.

BoldMentor delivering world-class,
innovative Al, Dynamics 365, Power

Platform, and Azure Cloud solutions

Empowering Digital Transformation
Through Innovation and Collaboration
we believe that technology has the power

to transform businesses and improve lives.
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Al Practice with Dynamics 365

BoldMentor empowers businesses to

Al Solutions designed for your business,
achieve their full potential through tailored

by Microsoft Al solution experts.
Dynamics 365 CRM implementations and

intelligent solutions powered by Al and BI. Imagine an Al Copilot seamlessly integrated
~ We are committed to fostering a within your Microsoft Teams environment,

EGITabqrgtive and growth-oriented acting as a proactive bridge between your

environment'Where_deividuals canthrive ~ SUPportteam and your customers. This

and develop their L .- intelligent assistant automatically monitors

500+ 95%

Workflows & Customer Satisfaction
autmoation Score (CSAT)

100%

Real Support

15+

Copilot Agents

Al-Copilot Agent Hello Copilot, Can | get
the status of my case
that | opened recently ?

Hi, Can you please provide your 15:31

phone number or your ID number ?

] +20100-22-XX-223

Hello Ahmed, the case is under
investigation with Customer Care
team and processed to supervisor.

99.5%

Al Model Accuracy

50ms

Copilot
Average Response
Time

What expected time to
be resolved ?

The case with Number CAS-092233
will be resolved within 2 days , next
Thursday and email notification
and WhatsApp message will be
sent to you with the investigation

Can you send Expediting
to the customer service
team ?

Sure, Expedition sent to CS team
you will get notified by email and
WhatsApp and CS Agent will call
you, would you like to do anything
else?

our offering Thankyou

always stay ahee
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Revampi formation.

learning from past interactions, the Al Copilot Al across its workflows for
Copilot then intelligently crafts and enhanced productivity and intelligent
dispatches personalized updates directly to assistance.

our customers via their preferred channels . . .
y P leveraging Business Intelligence (BI) for

whether that's an email for detailed e e A, |

a quick WhatsApp message optimizing the solutions through advanced

AW Dynamics 365 Customer Engagement (CE)
Apps. This holistic transformation will not

dernize internal processes but also

5+

Leading Applications

5x

Microsoft MCT in our
team

1000+

Integration APIs

15+

years of Experience

25% 40%

Increase in Sales Automation of
Conversions Customer Service
Inquiries

initiative focuses on
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Customized Solution for your Industry

In BoldMentor, we Delighted to use o
only modernize internal processes but also

Dynamics 365 Technologies with Vast of ~ A _
empower the organization to deliver even

products and platforms with Low-Code / _ _ . o
more innovative, efficient, and intelligent

No-Code Technologies to cutting Cost and .
solutions

time implementations with Fast Track

implementation we used to deliver our No matter your industry , or level of technology

. . . . satisfaction in your organization, we are
project with ease and success stories with y &

partners with our Clients doing our best to let

Vo SetasDefout () Refresn Al il Openin

our Partners of success.

ner Service - Call Center report v
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Go-Live faster with Fast-Track Implementation

FastTrack program, customers will receive Microsoft's own "FastTrack for Dynamics 365"
ongoing guidance on best practices and how to  program and "Success by Design" framework

plan for successful rollouts. are key resources for this.

Fast Track implementation for Dynamics 365 The project team, including the customer and

Customer Engagement (CE) projects aims to Dev Team, working together to achieve faster

accelerate deployment and deliver business and reliable implementation for the project and
assure outcomes delivered as expected

value faster by leveraging a structured

: achieving the more value delivered in return.
methodology and best practices.

Dynamics 365 Fast Track Implementation

Initiate Implement Prepare Operate

Launch Design Customize Cut-over plan
Customer Community office el Prepare Go-Live
Kick-off hours Checklist

Implementation Post Go-Live
Monitoring L Review
BoldMentor Solution Blueprint AssggsGrgel;ll’:snd

ick- Review
HIcksoft Solution Blueprint Workshops

Refine
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BoldMentor - Eco system Diversifications

BoldMentor’ s Approach

BoldMentor’ s approach is centered around understanding the unique needs and challenges of each
client. working closely with our customers to define clear objectives, develop tailored solutions, and
deliver measurable results. our team of experienced consultants and developers leverages best
practices, industry expertise, and a commitment to continuous innovation to ensure successful project

outcomes.

By combining deep expertise in Dynamics 365 with a focus on Al, B, and other cutting-edge
technologies, BoldMentor empowers organizations to achieve their digital transformation goals and
gain a competitive advantage in today's dynamic business landscape; specializing in Dynamics 365,

highlighting our expertise in Tech, Al, Bl, Partner Management, and Talent Management.

BoldMentor-

=26 [a/\iiele:]N BoldMentor-Al g

Copilot

Analyti
RAIVHCS Warld Class

Solutions

Professionals and
Talents

Integrations

Insights .
Topics

Data warehouse

Data marts Microsoft

Skills and KPIs Technologies

Generative Al
Reports

Dashboards Notifications

Consultation and
training

KPIs

Fresh and Trainees Security

Feedback

Metrics
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Business Portfolio

#BoldMentor-Partner Our mission is to empower businesses by providing them with state-of-the-art software
solutions that enhance efficiency, productivity, and growth. Partnering with Microsoft enables us to integrate

world-class technology into our offerings, ensuring that our clients always stay ahead of the curve.

#BoldMentor-BIl where data-driven insights meet innovative technology, powered by Dynamics 365. Our Bl team
is dedicated to transforming raw data into actionable insights, helping businesses make informed decisions and

drive growth

#BoldMentor-Tech Where technology meets creativity to deliver cutting-edge solutions, Our team is dedicated to

pushing the boundaries of what's possible, crafting software that anticipates the challenges of tomorrow.

#BoldMentor-Al where advanced technology meets innovative solutions, powered by Dynamics 365. Our team is
dedicated to leveraging the capabilities of artificial intelligence to create intelligent solutions that revolutionize

industries and enhance everyday experiences

#BoldMentor-Talent Bring Talented people to a fit trained Technical and business Consultants

in Dynamics 365 products family, welcoming fresh graduates and trainees to be our future Heros!

Dynamics 365
Customer
Service
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WhatsApp

Email

LinkedIn m
B htt

Instagram f@ https:/

Facebook



